
 

 

Young Carers Policy  
 

Introduction  

At St James CE Primary School we believe that all children have the right to an education regardless 

of what is happening at home.  When a child looks after someone in their family with a history of 

long term physical or mental health illness, a disability or someone with an addiction the young 

person may need some extra support to help them reach their full potential.  The Young Carers 

policy sets out how we will help any child looking after someone at home. 

Legislation and guidance  

Children Act 2004  

Most young carers will meet the definition of a 'child in need' under the Children Act 2004 and may 

be entitled to an assessment from Children's Services. In the event of any young carers being 

considered to be at risk of significant harm, the school's child protection procedures should be 

followed.  

Equality Act 2010  

Young carers’ have protected characteristics as defined by the Act because they are associated with 

a family member who has a disability or illness and cannot be discriminated against because of this.  

Children and Families Act 2014  

The Act has a section on Young Carers’ and, in conjunction with the adults focused Care Act, seeks to 

make sure that Young Carers get the support they need. Local authorities are expected to try and 

identify Young Carers so they can be offered support. 

Defining a young carer 

A young carer is a child or young person (up to the age of 18) who helps to care for a relative who 

has a disability, chronic illness, mental illness, sensory impairment or who suffers from the 

problematic use of drugs or alcohol. The level of care they provide may vary from day to day but 

may be physical or practical assistance or most importantly emotional support. As a consequence, 



young carer’s lives may become adversely affected by the responsibility of caring and they will 

benefit from early identification and recognition of their circumstances. 

Identifying a young carer 

Young carers are not easy to identify and many will actively try to conceal their caring role because  

• They worry that the family will be split up and taken into care. 

• They want to keep it a secret and/or are embarrassed about the person who is ill or has 

disabilities. 

• They may not realise that they are carers or that life is different to that of their peers. 

• They don’t want to be any different from their peers. 

• They believe that the school will show no interest in their family circumstances. 

• School is different; they have a new or different identity. 

• It’s not the sort of thing that can be discussed with friends. 

• There has been no opportunity to share their story. 

• They are worried about bullying. 

• They see no reason or positive actions occurring as a result of telling their story 

The following is a list of possible indicators of a young carer. Many can be indicative of other issues 

too. Together, they may help you build a profile of a pupil. Further sensitive information and 

appropriate questions may then, in turn, lead to a pupil letting you know that they are a young 

carer. 

Is the pupil…  

…often late or missing days or weeks off school for no reason? 

…often tired, anxious or withdrawn? 

…having problems socially or with making friends? Conversely, do they get on well with 

adults and present themselves as mature for their age? 

…a victim of bullying? This is sometimes explicitly linked to a family member’s disability, 

health or substance misuse problem. 

…depressed? 

…finding it difficult to concentrate on their work? 

…having difficulty in joining in extracurricular activities or is unable to attend school trips? 

…isolated because of their family situation or because they lack social skills with their peers (and yet 

they are confident with adults?) 

…not handing in homework/coursework on time, or completing it late and to a low standard? 

…anxious or concerned about an ill or disabled relative? 

…displaying behavioural problems? 

…having physical problems such as back pain (perhaps from heavy lifting)? 

…secretive about home life? 



…showing signs of neglect or poor diet? 

Are parents (or another relative)…  

…sick, have a disability, illness or substance misuse problem? (Remember that not all children who 

have a family member who is ill or with disabilities is a young carer.) 

…difficult to engage with? 

…not attending parents’ evenings? 

…not communicating with school? 

Support for identified Young Carers 

There will be a named member of staff who will be a point of contact for young carers and their 

family and will liaise with relevant services.  The name of this person will be on parents notice 

boards, children’s notice board, website or via the school office. 

Awareness raising sessions will take place.  These sessions may be held through the PSHE curriculum, 

assemblies and staff training. 

School staff will respect the confidentiality of Young Carers and not talk about their role in front of 

others even if the other person knows. 

Drop in sessions to be held once a week, at a lunch time agreed with the headteacher.   

Lunch time home work support to be provided.  

 

 


